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Abstract 

It is getting harder for colleges to handle a lot of questions from students, fac- ulty, and potential applicants 

in a timely manner. When people have to rely on manual information sharing, it can cause delays, inconsistent 

answers, and a lot of extra work for administrators. To address these concerns, this paper offers a thorough 

analysis of the design and development of an AI-powered chatbot. The chatbot works like a virtual assistant, 

giving you quick and correct answers to a lot of institutional questions like the admission [fees and procedure], 

college hours and library rules, department information, academic calendar and events. Our approach 

combines a Natural Language Processing (NLP) engine with the creation of an extensive knowledge base 

from official documents and publicly accessible institutional data. In order to provide pertinent and 

contextually appropriate responses, this system is made to comprehend and interpret user intent from 

conversational input. The main goals of the project are to increase the accessibility of information, enhance 

the user experience generally, and lessen the administrative staff’s workload by automating answers to 

frequently asked questions. The created system offers a scalable and practical way to update support and 

communication in an academic setting. 

Keywords: AI-powered chatbot, Natural Language Processing (NLP), Knowledge base, Automated responses, 

Academic setting. 

 

1. Introduction

The rapid expansion of higher education has 

introduced significant challenges for institutions in 

addressing a wide spectrum of inquiries. Prospective 

students often seek details about admission 

requirements, tuition fees, and important deadlines. 

Enrolled students, on the other hand, frequently 

request clarifications regarding academic schedules, 

library rules, and upcoming campus activities. 

Faculty members also rely on administrative 

departments to verify academic poli- cies and 

organize institutional events. Managing such diverse 

queries manually can lead to delays, inconsistencies 

in com- munication, and a heavier workload for 

administrative staff. As enrollment numbers increase 

and academic operations be- come more complex, the 

demand for efficient communication systems 

continues to rise. Conventional approaches such as 

notice boards, telephone calls, or email 

correspondence are often inadequate in pro- viding 

quick and consistent responses. These methods not 

only consume considerable administrative resources 

but also frustrate students, who, in today’s digital age, 

expect fast and accurate answers. Consequently, 

institutions are under growing pressure to adopt 

innovative technologies that streamline com- 

munication and improve service delivery. With the 

ongoing digital transformation of education, 

Artificial Intelligence (AI) offers an opportunity to 

automate repetitive but essential interactions. AI-

powered chatbots have emerged as a reliable solution 

to automate the delivery of institutional information, 

thereby increasing efficiency, transparency, and 

accuracy in academic settings. By simulating human-

like conversations, these chat- bots can provide 

continuous support to students, faculty, and 

prospective applicants. Unlike static web pages, they 

offer dynamic and interactive communication, 

enabling users to pose questions in natural language 
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and receive timely, relevant responses. This 

capability makes them an effective tool for bridging 

communication gaps and ensuring consistency across 

institutional interactions. The integration of Natural 

Language Processing (NLP) fur- ther strengthens 

chatbot performance. NLP allows the system to 

understand user intent, interpret linguistic variations, 

and generate context-sensitive responses. This 

feature ensures that users are not required to phrase 

questions rigidly, making the system more accessible 

and user-friendly. Furthermore, advancements in AI 

and machine learning enable chatbots to continuously 

learn from interactions, improving their accuracy and 

adapting to new queries or institutional updates over 

time. This paper introduces Campus Connect, an AI-

powered chatbot developed specifically for academic 

institutions. Un- like traditional inquiry desks, 

Campus Connect leverages nat- ural language 

conversations to provide instant responses to queries 

related to admissions, academic processes, campus 

resources, and student life. Designed as a scalable and 

intuitive virtual assistant, the system reduces 

administrative workload while enhancing 

communication efficiency and overall user 

experience for both students and faculty members. 

2. Literature Review 

Over the past ten years, the use of natural language 

pro- cessing (NLP) and artificial intelligence (AI) in 

education has gradually changed, with chatbots 

emerging as one of the most useful applications. 

Chatbot systems are being used more and more by 

educational institutions to automate tedious tasks, re- 

spond quickly to student enquiries, and lighten 

administrative workload. The literature in this field 

demonstrates a distinct transition from basic rule-

based chatbots to sophisticated AI- driven models 

that combine large language models (LLMs) and 

machine learning (ML). Using NLP and ML 

algorithms, Vishwakarma et al. (2025) investigated 

the creation of a chatbot for college enquiries. Their 

research revealed increases in accessibility and 

response efficiency, which allowed for round-the-

clock student support and greatly decreased reliance 

on administrative personnel. But they also pointed 

out that in order to keep the knowledge base current 

and accurate, it must be updated on a regular basis. 

Since it illustrates the practical advantages and 

technical viability of implementing an AI-powered 

chatbot in a college setting, this work is directly 

related to our project. Similar to this, Patel et al. 

(2023) contrasted various chatbot frameworks, such 

as cloud-based AI platforms and rule-based systems. 

According to their research, hybrid approaches which 

com- bine natural language processing (NLP) and 

machine learning were the most successful in 

managing a wide range of intricate academic and 

admissions-related queries. This study empha- sises 

the value of scalability and adaptability in 

educational chatbots in addition to validating the 

selection of hybrid models for reliable query 

handling. Labadze et al. (2023), who carried out a 

systematic review of chatbot applications in 

education, provide a wider view- point. According to 

their review, chatbots improve student engagement, 

lessen the workload for teachers, and greatly 

contribute to personalised learning. Simultaneously, 

issues like prejudice, moral dilemmas, and 

restrictions on multilingual assistance were 

highlighted. According to these findings, chat- bots 

can facilitate communication in academic settings, 

but their efficacy and inclusivity depend heavily on 

thoughtful design and ethical considerations. It is 

clear from these and other studies that a few recurring 

themes have characterised the development of 

chatbots in higher education. First, organisations 

appreciate the accessi- bility and efficiency that 

chatbots provide, especially when it comes to 

answering common questions about facilities, 

schedules, courses, and admissions. Second, as 

technology has advanced, chatbot development has 

moved from strict rule- based frameworks to 

intelligent systems that can comprehend natural 

language and adjust to a variety of situations. Lastly, 

there are still issues with knowledge base upkeep, 

dataset quality, ethical transparency, and support for 

non-English languages, all of which need further 

study and improvement. The literature draws 

attention to the gaps as well as the potential in the 

context of the current work. Many of the current 

systems struggle with adaptability and inclusivity, 
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despite their strong administrative support 

capabilities. Our project intends to create a chatbot 

that not only successfully responds to college-

specific enquiries but also overcomes some of the 

drawbacks noted in earlier research by concentrating 

on AI-driven methods for intent recognition and 

scalable database integration. Therefore, a strong 

basis for the creation of an AI chatbot for college 

enquiries is provided by the reviewed literature. It 

emphasises how feasible it is to use AI and NLP 

technologies, and it also highlights the necessity of 

creating a system that is flexible, scalable, and in line 

with the particular needs of institutions and students. 

3. Methodology 

 

 
Figure 1 Process 

Students and faculty can log in and ask questions via 

voice or text using the suggested AI chatbot for 

college enquiries, which serves as an intelligent 

assistant and virtual helpdesk. The chatbot integrates 

across multiple platforms such as web, mobile, and 

campus portals, ensuring easy access for all users. It 

is powered by a natural language processing (NLP) 

engine that tokenises input, recognizes intent, and 

supports multilingual communication, allowing it to 

understand both casual and formal queries in various 

languages. This inclusivity ensures that students and 

faculty can interact with the system in the language 

they are most comfortable with, making it user- 

friendly and highly adaptable. The chatbot retrieves 

relevant information from two primary sources: the 

college database and the knowledge base. The 

college database houses structured and unstructured 

data such as student records, timetables, attendance 

details, and results. The knowledge base, on the 

other hand, contains official documents, frequently 

asked questions, academic policies, ex- amination 

schedules, and administrative notices. By efficiently 

cross-referencing both sources, the system provides 

accurate and contextually relevant answers to user 

queries in real time. A machine learning module 

further enhances the chatbot by continuously 

learning from past interactions, query patterns, and 

user feedback. Over time, this improves the system’s 

accuracy, adaptability, and ability to handle 

ambiguous or com- plex queries. Administrators are 

responsible for maintaining and updating the 

database to ensure that all responses remain current, 

reliable, and consistent with institutional policies. 

This continuous learning and updating process 

ensures that the chatbot grows into an ever-smarter 

assistant as usage increases. The system employs a 

hybrid strategy that blends rule-based and machine 

learning approaches. Rule-based responses allow for 

quick and reliable answers to frequently asked 

questions, while machine learning–driven responses 

enable flexibility and personalization when dealing 

with dynamic, context-sensitive, or open-ended 

queries. This balance guarantees both efficiency and 

adaptability, allowing the chatbot to function 

effectively in different situations. Security and 
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scalability are key priorities in the system’s ar- 

chitecture. Robust authentication mechanisms, 

encryption, and role-based access control protect 

sensitive student and faculty data, ensuring that 

personal and academic information remains secure. 

At the same time, the system is designed to scale, 

capable of handling thousands of simultaneous 

queries without performance degradation, which is 

especially important during peak times like 

admissions or examination seasons. To further 

enrich the user experience, the chatbot supports 

advanced features such as voice-to-text interaction, 

conver- sational memory, sentiment analysis, and 

proactive notifica- tions. Students can receive 

reminders about deadlines, class schedules, or 

events, while faculty members can be instantly 

updated with policy changes, meeting schedules, or 

resource availability. The chatbot can also integrate 

with external ser- vices such as email, SMS, or 

learning management systems, transforming it into a 

centralized communication hub for the institution. 

By combining NLP, machine learning, knowledge 

graphs, and structured institutional data, the chatbot 

grows into an intelligent platform that enhances 

efficiency, improves transparency, and strengthens 

campus-wide communication. [1-3] 

3.1 Software Factors 

The functionality of Lot Connect relies on its 

software framework, which brings together several 

intelligent modules. Figure 2 shows Software 

Components Each part has a distinct purpose that 

helps the chatbot produce precise, effective, and 

approachable responses. [4-6] 

3.1.1 User Interface (UI) 

The system features a simple and interactive interface 

that can be accessed through both the institutional 

website and mobile operation. It facilitates a 

conversational and flawless experience by enabling 

users to ask questions by speaking or typing and 

furnishing prompt responses. The design focuses on 

ease of use so scholars, faculty, and aspirants can 

snappily find information without demanding 

specialized chops. [7-10] 

3.1.2 Natural Language Processing (NLP) 

Machine  

The NLP element interprets stoner enquiries in 

everyday language and determines their intended 

meaning. It handles tasks similar to textbook 

segmentation, intent recognition, keyword birth, and 

query bracket. The system can identify different 

ways to phrase the same query thanks to these 

mechanisms. For illustration, “What’s the admission 

figure?” and “How much do I pay to enroll?” are 

considered the same request. Also, the NLP machine 

supports multilingual queries, making it accessible 

for scholars who prefer indigenous languages. It also 

keeps track of the environment in multi-turn 

exchanges, helping druggies ask follow-up 

questions about earlier motifs without demanding to 

repeat details. [11-13] 

3.1.3 Knowledge Depository 

At the centre of the chatbot is a knowledge 

depository. This contains both structured data, 

similar to class schedules, figure records, and 

examination calendars, and unstructured data, 

including leaflets, textbooks, and institutional 

programs. All content comes from vindicated 

institutional sources to ensure delicacy. The 

depository is organised into orders like admissions, 

academics, departments, library services, and lot life. 

Quicker retrieval is made possible by clever indexing 

and tracking techniques, guaranteeing that users get 

the most pertinent answers. 

3.1.4 Literacy and Adaptation Module  

This module uses ma- chine learning to continually 

ameliorate the system’s perfor- mance. The chatbot 

starts with a curated dataset of constantly asked 

questions. Over time, it improves its responses by 

analysing live relations, spotting patterns, and 

conforming answers grounded on stoner feedback. 

Through this process, the chatbot can ameliorate its 

performance, getting more accurate and reliable as 

it’s used more constantly. [14-17] 

3.1.5 Response Director  

After recycling a query, the response director 

determines the stylish reply. It connects the inter- 

preted intent with the right entry in the knowledge 

base. When multiple responses are possible, the 

module considers the discussion’s environment to 

give the most accurate and coherent answer. 
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3.1.6 Database Connectivity Subcaste 

To handle both static and dynamic requests, the 

chatbot connects with institutional databases. This 

connection allows it to respond to general FAQs as 

well as particular queries like “When is my coming 

test?” or “What events are listed this month?” While 

general queries are still freely available, sensitive 

student data is protected by strong authentication. 

Figure 2 shows Software Components  

 

 
Figure 2 Software Components 

 

3.1.7 Security and Access Control 

The system includes strict part-grounded access 

control to cover institutional data. Gen- eral 

information, such as admission deadlines and figure 

structures, is available to all students. Nonpublic 

records are kept for the authorised labor force only. 

This guarantees that institutional privacy and data 

protection standards are followed. Strong hardware 

and clever software are combined in the proposed 

Campus Connect: Where Questions Meet Instant 

Solutions to provide a dependable AI chatbot for 

college- related enquiries. While NLP and machine 

learning allow precise, context-aware responses, 

user devices, servers, and se- cure databases 

guarantee seamless access and data protection. 

Through real-time query processing and ongoing 

interaction learning, the system provides a quick, 

easy-to-use, and safe channel of communication. 

Campus Connect is a useful digital assistant that 

improves accessibility, transparency, and 

convenience within the organization thanks to its all-

encompassing strategy. 

4. Expected Results 

The rollout of Campus Connect, an AI chatbot, is set 

to change how academic institutions handle routine 

questions from students, faculty, and potential 

applicants. By using Natural Language Processing 

(NLP), Machine Learning (ML), and a well-

organized knowledge base, the system aims to 

provide accurate, relevant, and user-friendly 

interactions while lowering the workload for 

administrative staff. Figure 3 shows Expected Result 

 

 
Figure 3 Expected Result 

 

4.1 The Expected Outcomes Are as Follows 

1) Reduced Waiting Times 

The chatbot will greatly cut down waiting times com- 

pared to traditional methods. Users will get instant 

answers to common questions like admission 

schedules, fee details, and exam timetables. 

2) Reliable Information 

Since the responses come from a verified and 

regularly updated knowledge base, the information 
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will be reli- able. This will reduce errors caused by 

human miscom- munication, which will improve 

transparency and trust in institutional 

communication. 

3) Contextual and Multilingual Support 

The system will handle longer conversations by 

keeping track of the context across multiple 

questions, ensuring logical and coherent dialogue. 

Additionally, multilingual support will make the 

system accessible for students from different 

language backgrounds. 

4) Reduction in Administrative Burden 

Routine and repetitive queries that take up a lot of 

staff time will be automatically managed by the 

chatbot. This automation will free up administrative 

personnel to focus on tasks that need human skills, 

ultimately improving the institution’s efficiency. 

5) Continuous Learning and Adaptation 

The machine learning aspect will help the chatbot 

get better over time. It will refine its performance by 

studying user interactions and taking in feedback. 

This flexibility will help the system adapt to 

institutional updates, such as policy changes, 

academic schedules, and new student requirements. 

6) Improved User Satisfaction 

Students, faculty, and prospective applicants will 

enjoy an improved experience marked by quick 

responses, easy interactions, and smooth access to 

information. Pilot testing is expected to show higher 

satisfaction compared to traditional communication 

methods or static FAQ systems. 

7) Scalability and Sustainable Integration 

The system’s modular design allows for future 

growth. New services can be added, or extra 

databases can be integrated without disrupting 

existing features. This scal- ability makes Campus 

Connect a long-term, sustainable digital solution for 

academic support. 

5. Advantages Of Proposed System 

• The suggested system, Campus Connect: 

Where ques- tions meet instant solutions, is 

an AI-powered chat- bot made to answer a 

variety of administrative and academic 

questions from engineering college students. 

Notice boards, circulars and administrative 

help desks are examples of traditional 

communication methods that frequently fall 

short in providing timely or consistent 

information. Students experience confusion 

and delays in accessing crucial information 

as a result. This gap is filled by the Campus 

Connect chatbot, which offers a clever, 

engaging, and easily navigable platform that 

provides accurate and timely information. 

• The system reduces the workload for faculty 

and admin- istrative staff while 

simultaneously improving student en- 

gagement through the use of natural 

language processing, context-aware 

responses, and integration with campus 

services. 

• Quick and Precise Answering of Enquiries 

Without hav- ing to wait for staff, students 

receive prompt, trustworthy responses to 

academic and administrative questions 

about schedules, costs, tests, and 

placements. 

• Available at all times The chatbot works 

24/7, so infor- mation is always available, 

unlike human helpdesks that are limited by 

office hours. 

• Context-Aware and Tailored Reactions The 

system pro- vides more pertinent 

information by customising re- sponses 

according to the student’s academic profile, 

branch, and semester. 

• Access to Smart Documents The chatbot can 

directly retrieve important files like lab 

manuals, syllabi, forms, and past year’s 

question papers. 

• Support for Voice and Multiple Languages 

In order to ensure inclusivity, students can 

communicate by voice input and receive 

responses in both English and their regional 

language. 

• Reminders for Events and Deadlines serves 

as a digital assistant by reminding students 

of important dates like placement drives, 

workshops, exam schedules, and fee 

deadlines. 
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• Decreased Administrative Tasks 

Administrators can con- centrate on creating 

policies and helping students by au- 

tomating repetitive queries, which reduces 

staff workload. 

• Handling Grievances and Feedback 

provides a safe av- enue for students to 

anonymously submit feedback and report 

delicate topics like bullying, harassment, 

and in- frastructure complaints. 

• Using Data Analytics to Make Decisions 

The administra- tion can enhance services 

and communication on campus by using 

query logs and usage statistics to gain 

insight into common student concerns. 

• An affordable and expandable solution It is 

affordable and able to process thousands of 

queries at once, making it suitable for long-

term institutional use. 

Conclusion 

The goal of the Campus Connect: Where Questions 

Meet Answers project was to make campus 

communication easier by offering a dependable, 

clever, and intuitive chatbot system. The primary 

goal was to create a tool that would lessen reliance 

on manual administrative procedures by providing 

real-time answers to a variety of staff and student 

inquiries. The system has demonstrated its ability to 

provide accu- rate responses and increase the 

campus community’s access to information by 

utilizing artificial intelligence techniques, 

specifically natural language processing.The 

chatbot’s ability to handle frequently asked 

questions about admissions, course information, 

schedules, and general campus information was 

demonstrated during development. The chatbot 

guarantees that users receive prompt, interactive 

responses, in contrast to static notice boards or 

traditional web portals. In addition to increasing 

student satisfaction, this strategy lessens the 

workload for academic staff and administrative 

personnel, who would otherwise have to waste 

valuable time answering the same questions over 

and over.The system’s scalability is one of its main 

advantages. Its design makes it possible to integrate 

it with other platforms, like campus ERP tools or 

learning management systems. Because of this, 

Campus Connect is more than just a stand-alone 

program; it has the potential to serve as the 

cornerstone of an institution-wide digital ecosystem. 

The project also pinpoints areas that need 

improvement in the future. Maintaining accuracy 

requires regular database updates, and the system 

can be further improved with sophis- ticated features 

like multilingual support, tailored responses, and 

improved handling of complex queries. 

Notwithstanding these difficulties, the finished 

product shows that chatbots driven by AI are useful 

and effective for campus settings.To sum up, 

Campus Connect offers a forward-thinking solu- 

tion that supports the goal of building intelligent, 

networked campuses. The project effectively closes 

the gap between students and administration by 

fusing efficiency, accessibility, and innovation, 

guaranteeing quicker, easier, and more efficient 

communication within the organization. 

Acknowledgment 

I would like to express my sincere appreciation to all 

those who have supported and guided me during this 

research work. I begin by extending my deepest 

gratitude to my research advisor, Dr. Ramesh 

Shahabadkar, for his dedicated guidance, 

encouragement, and valuable suggestions, which 

have been central to the successful completion of 

this study. His mentor- ship not only helped me 

refine my ideas but also gave me the confidence to 

overcome challenges along the way. I wish to 

convey my sincere gratitude to the Head of the 

Department, Prof. Dr. V. Mareeswari, for her 

constant encouragement, thoughtful feedback, and 

valuable guidance throughout this research. My 

special thanks also go to Ms. Mahalakshmi B, 

Assistant Professor and Project Coordinator, 

Department of CSE, for her timely advice, 

encouragement, and continuous assistance, which 

played a significant role in the progress of this work. 

I would also like to express my appreciation to the 

fac- ulty members, staff, and administration of AMC 

Engineering College and the Department of 

Computer Science and Engi- neering for providing 

https://irjaeh.com/


 

International Research Journal on Advanced Engineering Hub (IRJAEH) 

e ISSN: 2584-2137 

Vol. 03 Issue: 09 September 2025 

Page No: 3597-3605 

https://irjaeh.com 

https://doi.org/10.47392/IRJAEH.2025.0525 

 

    

International Research Journal on Advanced Engineering Hub (IRJAEH) 
                         

3604 

 

 

the academic environment, facilities, and resources 

required to complete this research. In addition, I 

acknowledge the valuable contributions of scholars 

such as Navyatha R Hegde, Nayana A, Sandhya S 

K, and Monika M, whose research offered 

meaningful insights and served as an important 

reference point for the framework and direction of 

this study. Finally, I am profoundly grateful to my 

family and friends for their constant encouragement, 

patience, and moral support, which were essential in 

the successful completion of this work. The 

completion of this research has been made possible 

through the collective guidance, encouragement, 

and contributions of all the individuals 

acknowledged above. 

References 

[1]. P. Vishwakarma, et al.,” Department of a 

College Enquiry Chatbot,” 2025.The 

research proposes a departmental chatbot to 

enable the process of student interaction to 

be automated. It concentrates on the 

answering of academic questions and 

minimizing administrative effort through 

conversational AI. 

[2]. R. Parrales-Bravo, et al.,” CSM: A Chatbot 

Solution for Student Pay- ments and 

Enrollment,” 2024.The authors suggest a 

system for a chatbot to aid in payment 

processing and enrollment. It exhibits how 

automation improves student satisfaction 

and institutional efficiency. 

[3]. R. Matilda and R. Harish,” Chatbot for 

College Management System Using AI,” 

2024.The paper discusses an AI-powered 

chatbot for college management for the 

purpose of aiding in admissions, course 

inquiry, and student services. It emphasizes 

usability as well as enhanced accessibility. 

[4]. C. McGrath, A. Farazouli, and T. Cerratto-

Pargman, ”Generative AI Chatbots in Higher 

Education: A Review of an Emerging 

Research Area,” Higher Education, vol. 88, 

no. 1, pp. 1–19, Aug. 2024.A review paper 

that looks at the application of generative AI 

chatbots in higher education. It talks about 

applications, challenges, and teaching and 

learning opportunities. 

[5]. D. Patel, N. Shetty, P. Kapasi, and I. 

Kangriwala, ”College Enquiry Chatbot 

Using Conversational AI,” 2023.The 

research is centered on a conversational AI 

chatbot that delivers correct information 

regarding college-related questions, 

minimizing redundant work for faculty and 

administrators. 

[6]. L. Labadze, M. Grigolia, and L. Machaidze, 

”Role of AI Chatbots in Education: 

Systematic Literature Review,” Int. J. Educ. 

Technol. High Educ., vol. 20, no. 56, Oct. 

2023. This systematic review discusses how 

chatbots have been taken up in education, 

distilling principal advantages, drawbacks, 

and future research avenues. 

[7]. R. Tiwari, R. Khandelwal, Y. Agrawal, V. 

Tiwari, and W. H. Bisen, ”AI Chatbot for 

College Enquiry,” Int. J. Eng. Manag. Res., 

vol. 13, no. 2, pp. 90–93, Apr. 2023. The 

authors created a chatbot for college 

enquiries, emphasizing enhanced response 

accuracy and quicker information retrieval.  

[8]. S. Janthakal, G. Mohan Reddy, S. P., K. 

Shoheb Aqtar, and A. G. S., ”AI-based 

Chatbot for College Management System,” 

Int. J. Res. Appl. Sci. Eng. Technol., vol. 11, 

no. 5, pp. 3633–3637, May 2023. This article 

presents a chatbot that is specifically 

designed to handle administrative activities 

in colleges. The research documents 

improvements in terms of efficiency in 

admissions and query solving. Y. Dan, Z. 

Lei, Y. Gu, Y. Li, J. Yin, J. Lin, L. Ye, Z. 

Tie, Y. 

[9]. Zhou, Y. Wang, A. Zhou, Z. Zhou, Q. Chen, 

J. Zhou, L. He, and X. Qiu, ”EduChat: A 

Large-Scale Language Model-Based 

Chatbot System for Intelligent Education,” 

arXiv, Aug. 2023. The EduChat system is 

presented as a large-scale educational 

chatbot that leverages advanced language 

models to provide intelligent and adaptive 

https://irjaeh.com/


 

International Research Journal on Advanced Engineering Hub (IRJAEH) 

e ISSN: 2584-2137 

Vol. 03 Issue: 09 September 2025 

Page No: 3597-3605 

https://irjaeh.com 

https://doi.org/10.47392/IRJAEH.2025.0525 

 

    

International Research Journal on Advanced Engineering Hub (IRJAEH) 
                         

3605 

 

 

learning support. The system offers adaptive, 

personalized, and fair support for students. 

[10]. R. Kumar and S. Mamidipaka, ”Chatbot for 

College Enquiry,” 2023. The authors 

develop a chatbot for managing college-

related queries, with emphasis on 

minimizing delays in student support as well 

as response reliability. 

[11]. M. Gayathri, et al., ”College Enquiry 

Chatbot System Using Artificial 

Intelligence,” 2022. This paper creates an 

AI-based chatbot system for managing 

typical student inquiries, especially 

regarding admissions and academic details. 

[12]. IRJET Research Team, ”AI and Web-Based 

Interactive College Enquiry Chatbot,” Int. 

Res. J. Eng. Technol. (IRJET), 2021. The 

IRJET research team here showcases a web-

based chatbot that is augmented by AI to 

enable interactive question answering 

support to make it both accessible and user-

friendly. 

[13]. R. Bisen, et al., ”Chatbots Applications in 

Education: A Systematic Review,” 

Computers and Education: Artificial 

Intelligence, vol. 2, p. 100033, 2021. This 

review summarizes chatbot applications in 

educa- tion, measuring their impact in 

learning settings and where they need 

improvement. 

[14]. [14] M. Mangnale, et al., ”College Enquiry 

Chatbot Project,” 2021. The authors describe 

the design and development of a project for 

a chatbot to manage student questions, with 

usability and accuracy of information 

emphasized. 

[15]. A. Daniel, et al., ”Xatkit: A Multimodal 

Low-Code Chatbot Devel- opment 

Framework,” 2020. This study introduces 

Xatkit, a framework that simplifies the 

process of building chatbots by adopting a 

low-code development approach. It 

facilitates multimodal interaction for more 

extensive applications. 

[16]. N. Chopde, et al., ”PCE College Enquiry 

Bot,” 2018. The authors share an initial 

deployment of a college enquiry bot centered 

on delivering structured data for courses and 

campus amenities. 

[17]. A. Tiwari and S. Talekar, ”College 

Information Chat Bot System,” 2017. This 

research illustrates one of the first chatbot 

prototypes for university information 

systems, demonstrating the viability of AI-

supported query management. 

 

 

 

 

 

https://irjaeh.com/

